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Project Information Request Form

Alumi Shield™

1. Project Name and Address

Please complete the project name and address:

Each Dulux Alumi Shield™ Warranty is attributable to a project and a location. The project name must detail that location and building/item.  
This information is critical to identify the project and the warranty, eg University of Canberra Hospital, Block A.

Please note this cannot be a fabricator or a builder business name.

1.1 Project Name  

1.2 Address Street

Suburb State Postcode

If you require a specification speak to your Account Manager or call our Advice line. Our dedicated consultants can help simplify the specification 
process, saving you time and money by providing the right coating advice for your project. Call 13 24 99 or visit duluxpowders.com.au 

1.3 Dulux Specification (optional)

If you have received a Dulux Duspec Specification for this project please detail the specification reference number below:

Specification number

1.4 Additional project information

Purpose of form
To be used by Dulux Accredited Powder Coaters to request project information from architects, builders, fabricators and asset owners.

This form does not replace a warranty application. Information from this form must be entered into the pre approval warranty application 
in the Powder Portal.



2. Project Type

3. Substrate

4. Components to be Coated

5. Location

2.1 Please select which project type the Powder Coating is for:

3.1 Select below the substrate material being coated:

3.2 Does this project include aluminium welds?

4.1 Select below the substrate material being coated:

5.1 Select below the site location:

Extruded  
Aluminium

Sheet  
Aluminium

Perforated  
Aluminium

Windows Louvres Doors Balustrades Decorative sheet Other

Non-habitable Residential 
4 Levels

Residential 
3 Levels

Commercial 
4 Levels

Commercial 
3 Levels

Prestigious 
Commercial

Monumental

For other please add detailed description:

If you are unsure please refer to the Alumi Shield™ documentation, visit duluxpowders.com.au, speak to your Dulux Account Manager 
or call the advice line on 13 24 99.

Yes No

Interior

General Interior - Very low
(C1)

General Interior - Low
(C2)

General Interior - Medium
(C3)

Dry interiors Minor condensation High Moisture

General Interior - High
(C4)

Significant contamination 

Exterior

Mild - Low
(C2)

Mild - Medium
(C3)

Severe - High
(C4)

Severe - Very High
(C5-M, C5-I)

Tropical - Very High
(T)

Arid, urban, inland 
& city

Industrial & coastal Sea shore calm Sea shore surf,
heavy industrial

High, humid &
monsoonal locations



6. Project Environment – Exterior Projects only

7. Project Environment – Interior only

6.1 Select below the site proximity to salt water (high tide mark), industrial environments, and or distance to other water/liquids 
e.g. outdoor pools where relevant.

7.1 Select below if the environment is humid or dry:

7.4 If the proximity is within 2m of the splash zone please select water/liquid type:

7.3 Select below the proximity to water/liquid:

7.2 Select below if chemicals are present:

6.2 If the proximity is within 2m of the splash zone please select water/liquid type.

To salt water (high tide mark) To severe industrial environments Distance to other water/liquids*

Less than 10m  
from the high 

tide

Between  
10 and 100m

More than  
100m

Less than
5km

More than
5km

Within 2m  
(splash zone) 

Greater than 2m 
from water/liquid

Water Type Other Liquid Type

Chemically treated 
(see above examples) 

Clean tap or 
potable water

Salt Water Please tick and detail in 6.3

*Relevant for environments such as outdoor pools

Please note chemically treated water includes antimicrobial treatments, e.g. in pools, anti-corrosive chemicals, soapy water eg, in bathrooms, 
showers, etc. Note if the water is chemically treated a warranty cannot be claimed for areas within 2m of the splash zone.

If the environment has a high moisture content (e.g. hot pools, steam presses, laundries etc) please state humid.

Please note chemically treated water includes antimicrobial treatments, e.g. in pools, anticorrosive chemicals, soapy water in bathrooms and 
showers etc. Note if the water is chemically treated a warranty cannot be claimed for areas within 2m of the splash zone.

Please note if the powder coating is immersed in water no warranty can be given

This is to capture if chemicals are used in the environment of the powder coated item and is particularly relevant to manufacturing or industrial 
environments. If there are no chemicals used please tick other. Please note that environments that are strongly acidic (e.g. pH less than 5)  
or strongly caustic (e.g. pH greater than 9) or where strong solvents are prevalent no warranty is available.

6.3 Please describe the environment in more detail, listing any chemicals and the environment:

*If yes please detail chemicals present in 10.5

Humid

Within 2m (splash zone)

Yes*

Dry

Greater than 2m from water/liquid

No Other

Water Type Other Liquid Type

Chemically treated 
(see above examples) 

Clean tap or 
potable water

Salt Water Please tick and detail in 7.5

7.5 Please describe the environment in more detail, listing any chemicals and the environment:



8. Product Details

8.1 Product choice

8.2 Core Line or Made to Order 

8.3 Colour name and product code

Duralloy Precious Duratec Intensity Duratec Zeus Duratec Eternity Electro Fluoroset

Please detail if chosen colour is a core line from our range (this will be detailed on your price list) or is a made to order line.

Please detail the chosen colour and product code.

Core Line Made to Order

8.3.1 Colour Name

8.3.2 Product Code



9. Other Parties involved in the Project

Please detail below all parties involved in this project where applicable:

Company Name

Company Name

Company Name

Company Name

9.1 Fabricator:

9.2 Builder or Developer:

9.3 Architect, Specifier, Designer:

9.4 End user, asset owner or consumer if applicable:

Phone Number

Phone Number

Phone Number

Phone Number

Main Contact

Main Contact

Main Contact

Main Contact

Email Address

Email Address

Email Address

Email Address



10. Notes to Powder Coater



Dulux, Duralloy, Precious, Duratec, Electro, Fluoroset, Zincshield, 

Worth doing, worth Dulux and Dulux World of Colour are 

registered trade marks and Alumi Shield, Steel Shield, E-Prime and 

Dulux Accredited Powder Coater are trade marks of DuluxGroup 

(Australia) Pty Ltd. Copyright 2017 DuluxGroup (Australia) Pty Ltd.

Advice line 
Our dedicated consultants can help simplify the specification process, saving 

you time and money by providing the right coating advice for your project. 

Call 13 24 99 
Or visit www.duluxpowders.com.au 

Australia 
Dulux Powder & Industrial Coatings 
1-15 Pound Road West
Dandenong South VIC 3175 

T (61) 3 8787 4500 
F (61) 3 8787 4542 

New Zealand 
Dulux Powder & Industrial Coatings 
31B Hillside Road
Glenfield, Auckland, New Zealand 

T (64) 9 441 8244 
F (64) 9 441 8242 
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